Participant’s Name: Ritom

\Task Click Path

| write the task number and

| directions here. towok to complete the bask.

Frompt 1: Open up the app
and navigate tothe Home
screen. [App is already open
when you click the link)
Frompt 1Fallow-Up: How
eazy or difficult was it to
navigate? Is there anything
that could®we been

different?

LT e g
| the profile account?

| Prampt 2 Follow-Up: Afcer

| finding the account by to

| add a payment method that

yourd fike touse.

| [InFormation iz already been

| prefilled For you)

| Prompt 2 Follow-Up: How

| was your experience finding  Home: Account: Payment
| the prafile and adding a method: Add[+]= Card

| payment method? info: Confirm

[0

| Prompt 3: Use the in-app

| map ta locate a specific

| restaurant.

| Frompt 3 Follow-Up: Open

| up the restaurant, check

| them out, then go to their

[ menu and add anitem to

| yowr ceart,

| Prompt 3 Follow-Up: 'Was

| finding the restaurant and

adding itemns to cart easy or

difficult and if 50 how would - Home: Map: Pick
you prefer it to be?

| Prompt 4: Go to the cart.

| [Mast likely you're already

| there]

| Prompt 4 Follow-Up: Try to
| rermiawe anitem and then

| checkout, [Hint: tap one of
| the item that's been added)
| Prompt 4 Follow-Up: 'Was

| gaing bo the cart and

| rermianing an item easy or

| difficult if o howe would you
{preferitto he?

AT e A

[0

| checkout make sure you

| selected a payment method
| and go to the confirmation
| page. [Fayment method

| already preselected)]

| Prompt 5 Follow-Up: What

| did you think about the

| whole checkout process,

| was it easy or difficult and if
| 50 how would you prefer it

| to be? Cart: Checkout: Purchasze

loation: About resturant: Menu |

Observations

Fecord what path the participant | Bote down behaviors, opinions, and attitudes along

with any errors, issues, or areas of confusion.

| He was able ta login to the app and naviagte o the
| home screen with no problem.

| Mo iszue was able to find the account information

''and add a new payment method without any hiccup,

Mois=sue finding the map and selecting a resturant
| lowzation from the map.

'waz able ta add an ikem to his cart without running
|inta any izsue.

| W as able to remowe anitern from the cart without
! any issue.

I Had a little trouble finding the checkout button, bt
| was able to successfully complete the checkout
| process.

Quotes

Mate any significant quotes [positive and
negative].

"It was wery simple and smooth proceess to login.”

1l waz actually pretty easy and was um what |
"wanted to see”

| "Being able to add multiple payment is a good
| process.”

| “Also very easy and simple process | would say.”

1 "Map really helped clarify where everything was."
!"One recommendation, | would add a list on top or
| side of the map where people can see all the

I regturant 5o that you can quickly see all the

| resturants you would want to go ta”

"Ik was pretty easy, howewer L would prefer if it had a
| zeparate dedicated button rather just typing on the
jivern.”

"[Suggesting] a renowe or delete button.”

"Ik was alzoreally good, | was statisfied with most
( of the Ul elements during the whole process of the
linteraction.”

Task Completion

Choose if the task was:

1 - eazyto complete
2 - completed but with difficulty
3 - not completed

(1)

| Additional Notes: Seems like from Ritoms interaction with the Foad arder app lwas able bo see some insigths inka how the app would function in the real world. | did get some zuggestion about adding
{ & lizk on top of side of the map for easy access b local of Fawalite resturants as well as dedicated buttons far remaving items from the cart. | alsa did notice that he had a little issue when completing the

| payment buk was able to understand it and complete the proceszs.
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;Task

| write the task number and
| directions here.

Participant s Name: Ramiro

Click Path

Fecord what path the participant
took bo complete the bask,

Ob=ervations Task Completion

Moke down behaviors, opinions, and attitudes along | Mote any significant quotes [positive and Choose if the task was:
with any errors, issues, of areas of confusion,
1 - easyto complete
2 - completed but with difficulty

3 - not completed

| Prompt 1: Open up the app

| and navigate to the Home

| sereen. [App is already open
| when you click the link]

| Prompt 1 Faollow-Up: How

| eazy or difficult was it to

| navigate? |s there anything

| that could ve been

| ::Iiff_ﬁre'_ljt?

TR L e g e n

IR,

the profile account?
Frompt 2 Follow-Up: After
finding the account try ko
add a payment method that
yourd like touse.
[Infarmation is already been
prefilled far you)]

Frompt 2 Follow-Up: How
was your experience finding
the profile and adding a
payment method?

Home: Account: Payment
miethod: Add[+]x Card
infa: Confirm

| Prompt 3: Use the in-app

| map to locate a specific

| restaurant.

| Prompt 3 Follow-Up: Open

| up the restaurant, check

| thermn out, then go ta their

| menu and add anitem to

| yowr ceart.

| Prampt 3 Follow-Up: Was

| finding the restaurant and

| adding itermn= to cart easy or

| difficzult and if =0 how would - Home: Map: Fick
you prefer it ba be? location: Bbout resturant: Menu

| Prompt 4: Gio ko the cart,

| (Moo=t likely you're already

| there]

| Prompt 4 Follow-Up: Try ko
| remove an iten and then

| checkout. [Hint: tap one of
| the itern that's been added]
| Prompt 4 Follow-Up: was

| going ba the cart and

| remoing an iterm easy or

; difficult if 20 how would you

| prefer it to be? AT
A b M

=

| checkout make sure you

| selected a payment method
| and go to the confirmation
| page. [Fayment method

| already preselected)

| Prompt & Followm-Up: wWhat

| did you think. about the

| whole checkout process,

| was it easy or difficult and if
| zo how waould you prefer it

| to be? Carty Checkout: Purchaze

Mo problem logging into the app.

"It was pretty easy to gek to the Home screen.”

‘whenk straight for the profile icon on kop instead of
the navbar. 'Was very excited to add a new payment
method without running inko any error.

"It was pretty simple and straightforward, @ike it

Found the map icon on navbar but confused on
hiow tofind the resturant, Was able to find the
resturant icon indicator on the map and go ko
resturant. Pretty easily understood how toadd item
o the cart and navigate the menu.

‘was successiully able ko goto cart and remowe an
itern from the there.

Felt very accomplished when he was able ta
successiully finsh the payment process.

."I Felk like add itermn ko the cart was pretty simple and
straightforward.”
"But | did have some little confusion when [ was in
thie map, | didn't actually know where to click togo
bo the resturant.”
" would prefer it ko hawve a little more guidance in
telling me where ko click or what can | can click
because I've never used this app before.”

"I think. going tothe cart was straightforward and
prekty easy."”

"Pretty sure once the design is done we will hawve
the aption bo move ko khe cart from anywhers in
the app.”

"l felk like the whole checkout process was very
zimiple and straightforward, although the map was
A little bit werid.”

" A little more guidence and I'm pretty sure First time
uzers will understand it right away.”

"Owerall | think, it's a wery solid design, | like "

| Additional Motes: Famiro was able to finish all the steps completely although he did have some izzue with the map and locating the resturant,
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Participant’s Name: Leo

(Task

‘wrike the task number and
| directions here.

Click Path

Fiecord what path the participant
took to complete the task.

Observations

Mate down behaviors, opinions, and attitudes along
with any errors, issues, or areas of confusion.

Quotes

Task Completion

Mote any significant quotes [positive and Chiaoze if the task was:
negative].

1 - easzyto complete

2 - completed but with difficulty

3 - not completed

Frompt 1: Open up the app
and navigate bo the Home
screen. [App is already open
when you click the link]
Frompt 1Fallow-Up: How
eazy of difficult waz it ta
navigate? |s there anything
that could™we been

.-'Efferent? o,

‘waz= able to =imply kit the login buttan and was able
Lo pavigate to the home screen automatically,

"I think the process iz perfectly fine.”

e

the profile aceount?
| Prompt 2 Follow-Up: After
| finding the account try ko
add a payment method that
| yowd like touze,
| [Information is already been
| prefilled Far you)
| Frompt 2 Follow-Up: How
| was your experience finding
| the profile and adding a
| payment method?

Home: Account: P ayment
method: Add[+]: Card
info: Confirm

| Frompt 3: Use the in-app
| map to locate a specific
| reskaurant.
Frompt 3 Follow-Up: Open
| up the restaurant, check,
| therm out, then gao ko their
Imenu and add an item to
| your cart,
| Frompt 3 Follow-Up: was
| finding the restaurant and
| adding iterms to cart easy or
| difficult and if z0 how would - Home: Map: Fick.
|y prefer it bo be? location: Abaut resturant: Menu

| Prompt 4: Gio to the cart,

| Mot likely you'ne already

| there)

| Prompt 4 Follow-Up: Try ta

| remawe an itern and then
checkout, [Hint: tap one of

| the itern that'z been added)

| Prompt 4 Follow-Up: was

| going to the cart and

| remoying an item easy or

| difficult if 2o how would you

| preferitto be?

(RS TR TR T T TS e
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checkout make sure you
| zelected a payment method
| and g ko the confirmation
| page. [Payment method
| already prezelected)
| Prompt & Fallow-Up: What
| did you think. about the
| whole checkout process,
was it easy or difficult and if
| =0 hovw would you prefer it

| o be? Cartz Checkout: Purchaze

He clicked the account icon on the nawvbar to
access the account. Was able to successiully add
card info and complete that step,

‘w'as able bogo ko map using the iconm in the
nawbar on the bottom of the screen. When access
the map he was confused about where to click and
actually opened up the more option hamburger icon.
But was eventully able to find the resturant and
nawiagte the about and menu successiully as well as
add itermis b0 cart.

‘was able torecognize that when the full design is
done there will be ather ways ta access the cart, Got
wery confused as to where to click bo remove an
iterm From cark, Was looking For a icon or idicator of
some sort to help with removing anivem, (2]
particularly. But was able ko find a way to remowe the
itern by clicking on it

‘was able to successiully go ko checkout and finish
the checkout procoess,

" eah [Ehink, it was really straighforward, just like
ather apps wery Familiar and easy to grasp.”

"Ithink. it was pretty straightforward, adding the

itemn= and ewverything.”

"Although, the map is a little confusing bo me a

little bit becauze itis hard For me to realize where to

clivk.”

“Little gquidence would be really nice, especially For

First time users.” 2

"So going to cart, straightforward and | like "
"Bt remoing anitem it's weird, like how am |
supposed to remove anitem if there is no
indicatar.”

"Maybe adding a ¥ or aicon that show how to
cross aver things wia swipe would be really cool.”

"Overall the checkout process was very

straightforward and easy.”

"Although, the map and removing an item was a

little bit difficult.”

“lwould prefer if the map had some morne

instructiuon and aindicator of some sort to help 1
users find a way to remove itemns, be a ¥ or texk to

help with swiping.”

| Additional Motes: Leo was able to complete the proceess but not without some struggles along the way, mosty in the map and remowing item from the cart,
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:Task

| werite the task number and
| directions here,

| Prompt 1: Open up the app

| and navigate to the Home

| sereen. [App is already open

| when you click the link)

| Frompt 1 Follow-Up: How

| eazy or difficult was it to

| navigate? Is there anything

| that could e been

| different?
e T

| the profile account?

| Prompt 2 Follow-Up: After

| Finding the aceount Ery to

| add a payment method that

| uowrd like touse.

| (Information iz already been

| prefilled For you]

| Prompt 2 Follow-Up: How

| was your experience finding

| the profile and adding a

payment method?

| Prampt 3: Use the in-app

| map to locate a specific

| restaurant.

| Prampt 3 Follow-Up: Open
| up the restaurant, check

| therm out, then go to their
{menu and add an itemn ta

| your cart,

| Frompt 3 Follow-Up: 'Waz

| Finding the restaurant and

| adding items to cart easy or
| difficult and if so how would
{uou prefer it o be?

| Prompt 4: Go to the cart.

| (Most likely you're already

| there]

| Prompt 4 Follow-Up: Try to
| remowe an item and then

| checkout. [Hint: tap ane of
| the item that's been added)
| Prompt 4 Follow-Up: Was

| gaing to the cart and

| remiowding an item easy ar

| difficult if 20 how would you
|prefer it bo be?
PR S
| checkout make sure you

| selected a payment method
| and go to the confirmation
| page. [Fayment method

| already preselected)

| Prompt 5 Follow-Up: what

' did you think. about the

| whole checkout process,

| was it eazy or difficult and if
| 20 how wauld yau prefer it
|t be?

Participant’s Mame: Khan

Click Path

took ko compleke the bask.,

Fecard what path the participant

Observations

Mote down behaviors, opinions, and attitudes along

with any errors, issues, or areas of confusion.

Quotes

Mote any significant quotes [positive and
negative].

A

Home: Accounk: Fayment
method: Add[+]» Card
info: Confirm

Home: Mapz: Pick

lozation: Abaut resturant: Menu

A,

Cartr Checkout: Purchaze

He was able to easily click the login and go ko the
home screen.

He went ta the navbar and clicked the account icon
to reach the profile page. Was able to successfully
add a new payment method.

was able bo go ko the map withouk running inko any
error, Seemed like he was a bit confused when
looking at the map but quickly found the resturant
marker. Completed the adding process correctly.

Wery confused as o how to remove item from the
cart and seemed like he was looking for something
to clickitap of some sort, But was able to click one
of the iterm and remaoyved ik From the cart,

Completed the checkout process Fast and showed
a great deal of confident after succssfully finshing
thie checkout,

“Logging in and nawigating bo the home screen is
find.”

"l feel like it was fine and straightforward, it was
okay”

"Adding ibems to cart and finding the resturant was
akay, Hike it

"In the map area | feel like it needs
something...maybe a feature that helps locate a
specific resturant.”

"It weas a lietle bit difficult because there was no
bukton or icon o indicate for a way to corss the
iterm out.”

"It waz just a bit werid clicking the item, probably a
bukton would be wery nice ko hawve.”

"l Felt like the whole checkaout was process to be
wery easy, uh except probably the map is too
simple, some extra things would be nice like 3 way
ta find specific resturant.”

"8 lso removing item was kinda werid, a button
wionld bee really nice bo have.”

Additional Notes: Seemed like he mostly though about feature bo be added to the map and add butkon to Ulto help with removing items.

Task Completion

Choose if the task was:

1 - easy to complete
2 - completed but with difficulty
3 - not completed


D


?Task

wirike the kask number and
| directions here.

| Prompt : Open up the app
| and nawigate to the Home

| sereen. [App is already open

| when you elick the link]

| Prompt 1 Follow-Up: How
| easy or difficult was it to

| navigate? |s there anything
| that could ve been
itienents.

Y g e

the profile account?
Frompt 2 Follow-Up: After
finding the account try bo
add a payment method that
yourd like bo uge,
[Information is already been
prefilled For you)

Frompt 2 Follow-Up: How
was your experience finding
the profile and adding a
payrment method?

| Frompt 3: Use the in-app
|map tolocate a specific

| restaurant,

| Frompt 3 Follow-Up: Open
| up the restaurant, check,

| thern out, then go ko their
|menu and add anitem to

| your cart.

| Prompt 3 Fallow-Up: Waz

| finding the restaurant and

| adding items to cart easy or
| difficult and if 2o how would
| you prefer it o be?

| Prompt 4: Gio ta the cart.

| [Mest likely you're already

| there]

| Frompk 4 Fallow-Up: Try to
| remowe an item and then

| checkout. [Hint: tap one of
| the itermn that's been added)
| Prompt 4 Follow-Up: Was

| going to the cart and

| remowing anitem easy or

| difficult if 5o how waould you
| prefer it to be®
P S e v e
| checkout make sure you

| selected a payment method
| and go b the confirmation
| page. [Fayment method

| already preselectad)

| Prompt & Fallaw-Up: What

| did yow think abowt the

| whaole checkout process,

| was it eazy or difficult and if
| =0 how would you prefer it
|to be?

Participant’s Mame: Salazar

Click Path

Fiecard what path the participant
took to compleke the task.,

Observations Quotes Task Completion

Mote down behaviors, opinions, and attitudes along | Mote any significant quokes [positive and Chaosze if the kask was:
with any errors, issues, or areas of confusion. negative].
1 - easy to complete
2 - completed but with difficulty
3 - not completed

He naviagted to the home screen right away without  "Pretty simple, Hike "

any problem. Was able to navigate bebween other

pages From the home screen when he was testing

some of the links.

[
A,
Cleziked the icon in the bottam navbar and was able | "Ferfectly fine.”
ko go ko profile Fairly easily. Was able to easily add
new payment method and complete that step,
1
Home: Account: P ayment
method: Add[+]> Card
info: Confirm |8
was able bo open map but was looking around to "Pretty simple map to be honest."” [While looking
fiqure out where to click. But was able to find at the map)
resturant marker and go to resturant page, Was able ke it pretty simple and e=asy, map was atoo
to sucessfully add an item to his cart. simple, some kind of search feature would be
nice.”
1
Home: Map: Pick
location: Abaut resturant: Menu
Was confused about where to elick in order to "l el like adding a icon would be great in order to
remove item from cart. But waz able ta do o but cOrss aut or remove anitemn, it'll make it easier.”
zaid it was werid in how he had to remove the item.
2

il Fa
was able to sucessfully able to chekoout and finish
the whale process.

"It waz Fairly easy, probably the difficulk part would
b maybe some people will hawve a hard time
remoing items from the cart, 50 adding a icon or
some sort of symbol would be great bo hawe ather
then that L really like it was good.”

Cart: Checkout: Purchase

' Additional Notes: He really had a hard time remowing anitem from the cart, o again a cross icon of some sork is required for users to easily remowe things.
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