Navigation & General Usability

Positive Feedbacks

C: "The website
navigation was pretty
easy."

Areas for Improvements

C: Suggested additional

Desktop & Mobile-Specific Feedback

Desktop

Mobile

C: Recommended
implementing a carousel
for pet lists.
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titles for better navigation.

Profile & Pet Registration

Positive Feedbacks

Areas for Improvements

C: "The pet registration
was easy to complete."

C: Wanted dynamic
editing instead of redoing
the process.

Product Selection & Checkout

Positive Feedbacks

C: "The checkout system
is really dope, and | like it."

Areas for Improvements

C: Wanted to experience
the item removal system.



https://www.figma.com/community/file/964644828001526628/Diagram-Basics
https://www.figma.com/community/file/1095908274380759943/Flow-chart
https://www.figma.com/community/file/1027005967571633904/Concept-map

